
SECTION: FORM 
 
 

SUBJECT: RECEIPT VERIFICATION 
 
 

The warranty described here is from Toro Underground herein referred to as “Toro”. Toro provides one of the best warranty packages in the industry 
to the original retail purchaser or subsequent owners during the warranty period. The Toro warranty assures that its products are free from defects in 
material or workmanship for the following periods, starting from the first warranty start date. Note: the warranty period for all coverage begins at the 
time that any person (i.e. dealer, customer) first places the machine into service. At the latest, Toro considers a machine to be placed into service 
when purchased or delivered to a purchaser. Certain Demonstrator, rental, lease, and other used machines may be eligible for a portion of a new 
unit warranty, but that does not mean that a machine is new or unused. The warranty period ends when either the year/month or machine hour limit 
is reached, whichever limit occurs first. 

 
Machine  Warranty Available 

Base Tractors (RT800, RT1000, RT1200)  3-5-7 Warranty* 
Directional Drills (DD-65C, DD-1416C, DD-2024C, DD-3238C, DD-4045)  3-5-7 Warranty* 
Base Tractors (All other models) 1 Year – 1000 Hours 
Directional Drills (All other models) 1 Year – 1000 Hours 
Any Toro Serial Numbered Whole Good Attachment 1 Year – 1000 Hours 
Rock Hammer Systems   6 months 

 
* Directional Drills: 3-5-7 Warranty includes 3 Years / 3000 Hours of warranty coverage on the base unit, 5 Years / 5000 Hours of warranty coverage on the engine and 
engine components, and 7 Years / 7000 Hours of warranty coverage on the Rack & Pinion.   This warranty is available for DD65C’s serial number DD65XX80111, 
DD65XX80116, DD65XX80117, DD65XX80119, DD65XX80120 and later, DD-1416C’s serial numbered DD141680109 and later, DD-2024C’s serial numbered 
DD202480125 and later, and DD-3238C’s serial numbered DD323880151 and later. 

 
*Trenchers: 3-5-7 Warranty includes 3 Years / 3000 Hours of warranty coverage on the base unit and 5 Years / 5000 Hours of warranty coverage on the engine and 
engine components. 

 
Toro Responsibility: If a defect in materials or workmanship is found in a machine during its warranty period, Toro will repair the defect as long as 
an authorized Toro dealer at his/her location performs the services. If parts are needed during the repair, Toro will at its option, use either new or 
remanufactured parts. 
Exclusive Remedy: The remedies provided under the terms of this warranty are the owner’s exclusive remedies and are in lieu of any other 
remedies otherwise available. 
Other Notes: Please be aware that no Toro representative has the authority to change the terms of this warranty in any manner. This document 
represents the final and complete integrated expression of the warranty provided to the purchaser. Any assistance to the purchaser in the repair or 
operation of any Toro product will not constitute a waiver of the terms of this warranty, nor will any such assistance extend or revive the warranty. 
The Owner’s Responsibility: The Toro warranty will become void if the owner does not perform the required maintenance at the recommended 
times as outlined in each machine’s operator’s manual. Toro or Toro approved service parts must be used for maintenance. 
Additionally, the owner will pay for all freight, transportation, and travel expenses related to any warranty repair. 

 
TORO WARRANTY DOES NOT COVER (This is not a complete list of items not covered. Refer to the Toro Underground Dealer Policy Manual for a complete list): 

 
Used and secondhand products outside of the warranty period. 
Replacement due to wear. This includes but is not limited to items such as brakes, digging teeth, digging booms, digging, drive, or track chains, track pads, 
drive sprockets, idlers, rollers, blades, cutting edges, or other ground engaging components. 
Normal maintenance parts or service including but not limited to engine tune-ups, lubrication, coolants, adjustments, filters, belts, lights and bulbs. 
New Toro products and parts or components of new Toro products that are covered by separate and specific warranties. This includes but is not limited to 
trade accessory items such as electrical equipment, fuel injection equipment, engines, quad tracks, and tires 
Machines equipped with non-authorized modifications or non-approved attachments 
Machines damaged by improper use, accident, other casualty or negligence, or from operation beyond rated capacity or specifications 
Ground engaging components or drill tooling 
All electronic locating devices 

 
Limitations and Exclusions: Toro makes no other representations or warranties, expressed or implied and specifically excludes the implied 
warranties of merchantability and fitness for particular purpose. The disclaimer of implied warranties shall not apply to the extent such disclaimers 
are not allowed by applicable state or provincial law. Toro will not be liable for incidental or consequential damages of any kind or nature. 
The correct operator’s manual has been given to me. YES / NO 
The selling representative explained safety precautions and safety features about the product to me. YES / NO 
The selling representative explained the warranty terms and coverage to me. YES / NO 

 
 

By signing below, I certify that the answers circled above are correct, and I have read and accept the terms of this warranty. 
 

MODEL:   MACHINE SERIAL #:   DEALER #:   
 

CUSTOMER NAME (Please print):   CUSTOMER CONTACT (Please print):   
 
 

PURCHASER SIGNATURE:   DATE:   
 

DEALER SIGNATURE:   DATE:   
 
 
ATTENTION: WARRANTY PHONE: 1-800-438-9171 OPTION 3 Page 1 of 1 


